
Welcome to Property Bulletin, 
our publication to keep you up to 
date with news from the property 

management sector and the services 
that RDP Newmans can offer.

In this edition, we take a look at 
the new best practice guidance for 
accounting for service charges and 

the legal changes that will criminalise 
the act of squatting.
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An amendment to the Legal Aid, Sentencing and 
Punishment of Offenders Bill has been introduced 
which criminalises squatting in residential property.

Committing such an offence could be punishable by 
a year’s imprisonment and/or a £5,000 fine once the 
Bill becomes law next spring.

While it is already illegal for a squatter to refuse to 
leave someone’s home or a house that is about to 
become occupied, having squatters evicted through 
the civil courts can be an expensive process. 
Therefore, enabling the arrest of anyone committing 
this new offence should be a powerful tool in 
reclaiming ownership of residential property.

Squatting to become a criminal offence
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ARMA publishes guidance  
on accounting for service charges

The guidelines were drawn up by the Association  
of Residential Managing Agents (ARMA), the  
Institute of Chartered Accountants in England 
and Wales (ICAEW), the Association of Chartered 
Certified Accountants (ACCA) and the Royal 
Institution of Chartered Surveyors (RICS) to  
remove any inconsistencies in approach and  
improve transparency.

The main points contained within the guidance  
are as follows:

• If the lease or tenancy document specifies how 
such accounts should be produced, then these 
requirements must be met.

• The service charges paid need to be ring-fenced 
in dedicated bank accounts. While there does  
not need to be a separate account for each 
property, the monies for each one must be 
separately identifiable.

 As service charges are trust monies, it is a breach 
of this trust to use the funds from one property  
to subsidise another. 

• An annual service charge statement should 
be given to all lessees within six months of the 
accounting year ending.

- This statement should be examined by an 
independent accountant before release.

- It should include an income and expenditure 
account and a balance sheet, and should be 
prepared on an accruals basis.

- If the statement is prepared on behalf of a 
residents’ management company or right to 
manage company, it should be separate to the 
annual accounts filed at Companies House.

As these guidelines present a significant change  
in emphasis for how such accounts are prepared  
and the content within them, working with a firm that  
offers the specialist accountancy skills required, as 
well as an appreciation of the issues affecting the 
sector, can really make a difference.

At RDP Newmans, we offer years of experience  
in dealing with the preparation, certification and 
auditing of service charge accounts for many  
property management companies, so you can have 
the peace of mind that your accounts are being 
prepared according to best practice while you focus 
on managing the properties you run.

By coupling this knowledge and expertise with  
a personal approach, we are able to reduce the  
costs associated with all leasehold operations  
and maximise their efficiency.

Following the government’s decision not to introduce regulations governing the preparation 
of service charges accounts and their external examination, a number of organisations joined 
together to issue best practice guidance in October 2011.


