
Welcome to Property Bulletin, 
our publication to keep you up to 
date with news from the property 

management sector and the services 
that RDP Newmans can offer.

In this edition, we look at a 
consultation on the introduction of a 
self-regulatory regime for managing 
agents and why squatters are now 

targeting commercial property.
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Following the criminalisation of squatting in a  
residential property last September, many squatters 
have been targeting commercial property, such as 
empty pubs, warehouses and offices, which are not 
covered by the new legislation. As a result, some law 
firms have seen a 100 percent increase in inquiries 
relating to commercial property since the changes  
came into force.

With squatting in non-residential property treated as a 
civil offence, the only option for those looking to reclaim 

ownership of commercial property is to issue court 
proceedings, which can be a lengthy and costly process.

Consequently, there have been calls to extend the new 
legislation to cover commercial property, but this has yet 
to receive government backing.

“We recognise that squatting can also have a serious 
impact on commercial property owners,” said policing 
minister Damian Green, “and we will continue to monitor 
this situation closely”.

Squatters go commercial after 
regulation change
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ARMA consults on self-regulatory 
regime for managing agents

Following on from the report by the CentreForum think 
tank calling for the regulation of managing agents, the 
Association of Residential Managing Agents (ARMA)  
has launched a consultation on a new self-regulatory 
regime for its members.

The new regime, known as ARMA-Q, is based on the 
recommendations of an independent review group led 
by Baroness Dianne Hayter, and intends to drive up the 
quality of the services provided through the introduction 
of a minimum standard of best practice.

This covers the corporate conduct of managing agents 
and how service charge money is dealt with, as well  
as transparency over insurance premiums and 
associated companies. 

ARMA-Q also includes a consumer charter, clearly setting 
out what consumers can expect from their managing agent.

These standards will be enforced through the 
appointment of an independent regulator and panel to 
oversee the scheme, with ARMA members scrutinised  
by both industry experts and representatives of people 
living in managed blocks.

According to the Rt Hon Keith Hill, ARMA’s newly-
appointed independent regulator who will oversee the 
scheme, it “won’t just affect ARMA members, but will  
lead to improvements right across the leasehold sector”.

Individuals involved in the leasehold sector have  
until 31st January 2013 to submit their comments at 
www.armaqportal.org.uk.

With the quality of the services provided by managing 
agents once again in the spotlight, it is vital that property 
management companies ensure they deliver transparent 
service charge accounts that enable leaseholders to  
see exactly how their money has been spent.

At RDP Newmans, we have years of experience in 
dealing with the preparation, certification and auditing  
of service charge accounts for many property 
management companies.

Our individual, practical and professional service, 
coupled with an in-depth knowledge of accounting for 
the residential leasehold sector, means we are ideally 
placed to meet and exceed the standards required by 
any regulatory regime that is introduced.

RDP Newmans has over 50 years’ experience in dealing with property management accounts meaning that 
our accountants are highly skilled and aware of the challenges faced by this sector. We can help you with any 
accounting requirements, which would free you up to concentrate on other important issues at hand.

If you have any feedback about this Property Bulletin or would like to contribute towards the next edition, 
please contact us on 020 8357 2727 or email accounts@rdpnewmans.com


