
Welcome to Property Bulletin, our publication 
to keep you up to date with news from the 

property management sector and the services 
that RDP Newmans can offer.

In this edition, we consider the investigation 
by the Office of Fair Trading (OFT) into 

residential property management services to 
leaseholders in England and Wales, we look 

at the change in legislation to ensure that 
letting agents publish full details of the fees 

they charge and we conclude by looking at the 
drop in numbers of ‘accidental landlords’.
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The Office for Fair Trading (OFT) has launched an investigation 
into residential property management services to leaseholders  
in England and Wales.

Leaseholders typically pay a service charge to cover costs for 
the maintenance and management of the building they share 
and may also contribute to a fund to cover other significant 
expenses, such as roof maintenance.

The OFT said that property management companies were often 
used to provide maintenance, cleaning or building work, either 
themselves or through contractors.

Rachel Merelie, senior responsible officer for the study, said: 
“Service charges for the maintenance of a building can be 
substantial and we want to make sure that leaseholders are 
getting a fair deal.”

“We are concerned that management agents and freeholders 
may not be incentivised to keep maintenance costs down and 
that leaseholders may not receive value for money. We will look 
at whether there is sufficient competition in the market generally 

as well as taking a close look at specific areas which have 
been brought to our attention, including services provided to 
retirement properties.”

Estimates vary but some suggest there could be up to five 
million leaseholders in England and Wales. The OFT study  
will look at issues including:

• whether leaseholders have sufficient influence on decisions 
taken by freeholders or others on the appointment of 
managing agents and the supply of residential property 
management services; 

• whether managing agents’ and freeholders’ choice of 
contractors and services may be influenced by links with 
associated companies and the availability of financial 
commissions, and 

• whether it works well in practice when leaseholders exercise 
their right to manage their own properties.

At RDP Newmans, our specialist team can help landlords with 
budgets and finding ways to reduce costs, including minimising 
tax liabilities. For further information, please contact us. 

Study turns spotlight on leaseholds



Fees transparency to ensure a fair deal

Number of ‘accidental landlords’ drops to record low

Letting agents are now required to publish full details of the fees 
they charge under plans announced in May. The move ensures 
a fair deal for landlords and tenants, closing off the opportunity 
for a small minority of rogue agents to impose unreasonable, 
hidden charges. The common sense approach avoids excessive 
state regulation which would push up rents for tenants.

Currently, the Advertising Standards Agency only requires letting 
agents to list compulsory charges to the tenant upfront in the 
process. Those letting agents who are found to have imposed 
hidden charges face little more than being “named and shamed” 
on the Advertising Standards Authority’s website.

The new rules will require all letting agents to publish a full tariff 
of their fees – both on their websites and prominently in their 
offices. Anyone who does not comply with these rules will face a 
fine – a much stricter penalty than the one which currently exists.

These plans add to the work already being done to offer stronger 
protections for landlords and tenants in the private rented sector, 

whilst avoiding excessive regulation which would force up  
rents and reduce choice.

Housing Minister, Kris Hopkins, said: “The vast majority of 
letting agents provide a good service to tenants and landlords. 
But we are determined to tackle the minority of rogue agents 
who offer a poor service. Ensuring full transparency and 
banning hidden fees is the best approach, giving consumers 
the information they want and supporting good letting agents.”

“Short-term gimmicks like trying to ban any fee to tenants, 
means higher rents by the back door. Excessive state regulation 
and waging war on the private rented sector would also destroy 
investment in new housing, push up prices and make it far 
harder for people to find a flat or house to rent.”

At RDP Newmans, we can advise individuals and landlords  
on all regulations which may affect them, including compulsory 
charges and changes in legislation. For more information,  
please contact us.

The number of ‘accidental landlords’ has dropped to its lowest 
yet, according to research by the Association of Residential 
Letting Agents (ARLA).

An accidental landlord is someone who lets out a property 
they own because they are unable to sell it. However, an 
improvement in the property market – helped by rising house 
prices – has led to an increase in accidental landlords selling  
up. This, in turn, has led to an increase in tenant demand as  
the number of available rental properties decreases. 

According to a quarterly report by ARLA, just 13 per cent of 
letting agents surveyed are seeing an increasing in rental 
property entering the market because it cannot be sold –  
the fourth consecutive fall and significantly lower than 2009’s 
record high of 94 per cent, when the housing market was 
struggling as a result of the credit crunch.

Ian Potter, managing director of ARLA, said the resurgence  
of property prices and buyer demand in many areas was 
reducing the number of accidental landlords.

He said: “Despite the reduction of landlords in this situation, 
wider investment in rental properties remains strong across  
the market.”

“The shape of the private rented sector is changing once  
again, with long-term landlords returning to the fore.”

At RDP Newmans, we have many years’ experience in  
dealing with landlords and property management companies  
and can work with them to help them to provide a cost-effective, 
value for money service, even as they grow their business 
through the purchase of new properties. For more information, 
please contact us.

Southend-on-Sea Office: 
457 Southchurch Road,  
Southend-on-Sea, Essex, SS1 2PH

Telephone: 01702 466 886

Harrow Office: 
Lynwood House, 373/375 Station Road,  
Harrow, Middlesex, HA1 2AW

Telephone: 020 8357 2727

London Office: 
2 Bath Place, Rivington Street,  
London, EC2A 3DR

Telephone: 020 7749 1931

RDP Newmans has over 50 years’ experience in dealing with property management accounts meaning that 
our accountants are highly skilled and aware of the challenges faced by this sector. We can help you with any 
accounting requirements, which would free you up to concentrate on other important issues at hand.

If you have any feedback about this Property Bulletin or would like to contribute towards the next edition, 
please contact us on 020 8357 2727 or email enquiries@rdpnewmans.com

www.rdpnewmans.com  •  enquiries@rdpnewmans.com

DISCLAIMER: The matters discussed in this bulletin are by necessity brief and comprise 
summations and introductions to the subject referred to. The content of this bulletin should 
not be considered by any reader to comprise full proper legal advice and should not be 
relied upon. RDP Newmans is the trading name of RDP Newmans LLP. Registered to 
carry on audit work in the UK and Ireland, and regulated for a range of investment business 
activities by The Institute of Chartered Accountants in England and Wales.
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