
Welcome to Property Bulletin, 
our publication to keep you up to 
date with news from the property 

management sector and the services 
that RDP Newmans can offer.

In this edition, we take a look at 
proposals for greater regulation of 
property management companies 

and new regulations covering Energy 
Performance Certificates.
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Property management companies now need to ensure 
that all commercial properties on the market have a valid 
Energy Performance Certificate (EPC).

EPCs give information on how energy efficient a building 
is and also contain recommendations on how to reduce 
the building’s energy use and carbon dioxide emissions. 
The new regulations which came into force on 6th April 
2012 mean that:

• an EPC must be commissioned for all buildings  
before they are marketed as being for rent

• where an EPC is not available, those renting  
buildings must use “reasonable efforts” to ensure  

that one is obtained within seven days of marketing  
the property (previously 28 days) 

• the first page of the EPC must be attached to the 
written particulars for the property

The penalty for failing to make an EPC available to  
any prospective tenant when selling or letting non-
dwellings is fixed. In most cases, this is 12.5 percent  
of the rateable value of the building, subject to a 
minimum of £500 and a maximum of £5,000, so  
failure to comply could prove costly.

For clarification and peace of mind on the new  
EPC arrangements, please contact us.

The importance of a commercial EPC
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House of Lords calls for  
regulation of managing agents
Baroness Gardner of Parkes has once again called 
for regulation of private sector property management 
companies and protection for leaseholder’s service 
charge monies.

During the one hour debate in the House of Lords  
Grand Committee, Baroness Gardner asked the 
government what proposals they have with respect  
to residential service charges.

In the briefing paper requested by the Baroness ahead 
of the debate, the Federation of Private Residents’ 
Associations (FPRA) put forward a number of  
proposals, including:

• Making not banking Service Charge Funds in an 
individual designated trust account a summary offence

• Non-payment of service charges if they are not held  
in such an account

• Requiring management agent companies to be 
members of a recognised professional body

• A recognised occupational standard for property 
managers

• The black listing of a company or individual if  
a complaint is upheld by the Leasehold Valuation 
Tribunal (LVT)

• Government-approved standards for membership  
of professional bodies, with non-compliance 
complaints being upheld by the LVT

According to FPRA chairman Bob Smytherman,  
two particular areas of concern are the commissions 
received by freeholders and their managing agents 
for insurance included in the service charges and the 
unregulated system for making advance payments to 
sinking or reserve funds.

With the spotlight once again falling on service charges, 
it is essential that all property management companies 
provide high quality, transparent service charge 
accounts in order to make it clear exactly how the 
monies have been spent.

At RDP Newmans, our dedicated team has many years’ 
experience in dealing with the preparation, certification 
and auditing of service charge accounts for property 
management companies. 

As a result, you can be assured that we have the 
knowledge and expertise to meet the high standards 
required – both now and if further legislation is 
introduced in the future.

RDP Newmans has over 50 years’ experience in dealing with property management accounts meaning that 
our accountants are highly skilled and aware of the challenges faced by this sector. We can help you with any 
accounting requirements, which would free you up to concentrate on other important issues at hand.

If you have any feedback about this Property Bulletin or would like to contribute towards the next edition, 
please contact us on 020 8357 2727 or email accounts@rdpnewmans.com


