
Welcome to Property Bulletin, our publication 
to keep you up to date with news from the 

property management sector and the services 
that RDP Newmans can offer.

In this edition, we begin with news that ARMA 
(Association of Residential Managing Agents) 

supports the announcement by the OFT (Office 
of Fair Trading) to launch a market study into 
residential property management, we then 

look at the new guidance issued for health and 
safety which affects landlords and managing 
agents, and we conclude with the warning to 
landlords over value for money performance.
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In December 2013, the Office of Fair Trading (OFT) 
announced its intention to undertake a market study  
into residential property management.

The study has been welcomed by ARMA (Association  
of Residential Managing Agents) because it provides the 
opportunity to examine the issues affecting the industry  
and aims for improvement in the operation of the market  
for consumers.

According to ARMA, the main reasons for action to  
progress the operation of the market include:

• helping leaseholders to become better informed 
consumers through education and raising awareness

• managing agent services need to become more 
transparent for landlords and leaseholders to be properly 
and fully informed

• giving leaseholders better value for money for the  
services they receive

ARMA believes that the key to achieving these points is 
through effective regulation and is currently in the process  
of introducing its own self-regulatory regime called ARMA-Q.

ARMA-Q aims to raise standards and quality of leasehold 
management, putting in place safeguards for leaseholders. 
It includes commitment to a Consumer Charter and 
professional standards specific to managing agents.

The charter asks that all ARMA members who adopt the 
regime must comply with a list of specified criteria relating 
to the work of residential managing agents. These include 
being ‘honest, fair, open and transparent and providing 
a timely and professional service’ and maintaining ‘clear, 
accurate and up to date financial records’. 

At RDP Newmans, we have many years’ experience in dealing 
with the preparation, certification and auditing of service charge 
accounts for residential and commercial property management 
companies. This means that you can concentrate on the 
important task of running an efficient and successful business. 

ARMA supports move by OFT for study 
into residential property management



New guidance on health and safety

Landlords warned by HCA over value  
for money performance

The Health and Safety Executive (HSE) has published new 
guidance for employers on protecting the health, safety and 
welfare of workers.

Following public consultation, HSE has reviewed and 
updated the Workplace Regulations Approved Code of 
Practice (ACOP) (L24) to make it easier for groups including 
employers, building owners, landlords and managing agents 
to understand and meet their legal obligations.

The Workplace (Health, Safety and Welfare) Regulations 
1992 cover a wide range of health, safety and welfare issues 
and apply to most workplaces except for construction sites, 
ships and below ground in mines.

HSE spokesman Chris Rowe said: “Across HSE we are 
working hard to ensure that employers have access to good 
quality advice, which makes clear what they need to do to 
protect workers. 

“The revised ACOP has not only been updated, it will help 
employers understand the regulatory requirements on key 
issues such as temperature, cleanliness, workstations and 
seating, toilets and washing facilities.”

At RDP Newmans, our specialists can advise on practical 
issues including how keeping up to date with health and 
safety regulations can help management agents justify their 
service charges and fees.

A combination of welfare reforms and changes to social 
housing subsidies have put the sector under unprecedented 
pressure, prompting the Homes and Communities Agency 
(HCA) to write to around 20 housing associations amid 
concerns about their value for money (VfM) performance.

The letter warns that the associations in question could 
potentially face being downgraded by the regulator if the 
concerns are not adequately addressed.

The HCA has pointed out that none of the social landlords 
contacted are definitely facing a downgrade. A HCA 
spokesperson said: “The regulator has written to a number  
of providers which it feels could be performing better on  
VfM to seek assurance that the matter will be addressed.”

Alistair McIntosh, chief executive of the Housing Quality 

Network, said: “We have known for a while now that the 
government wanted action on VfM. The HCA really had 
to step up and act. The truth is that most associations 
are doing things to save money. They just need to get 
a lot better at proving it. The VfM standard is pretty 
straightforward to comply with. Let’s hope the HCA can 
give these associations another go at it.”

By adopting a better way to operate, social landlords can 
offer better value for money, improve their services to their 
tenants and equip themselves for the challenges ahead.

At RDP Newmans, we have many years’ experience in 
dealing with property management companies and can 
work with them to reduce their overall service charges and 
therefore help them to provide a cost-effective, value for 
money service.
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RDP Newmans has over 50 years’ experience in dealing with property management accounts meaning that 
our accountants are highly skilled and aware of the challenges faced by this sector. We can help you with any 
accounting requirements, which would free you up to concentrate on other important issues at hand.

If you have any feedback about this Property Bulletin or would like to contribute towards the next edition, 
please contact us on 020 8357 2727 or email enquiries@rdpnewmans.com
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