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• Donating to charity? Make sure your money is being well spent
• Fraud risk is increasing for charities warns regulator
• Contactless payments could revolutionise fundraising

No excuses for  
filing late charity  
accounts
The Charity Commission  
publishes a sample of  
excuses it has received 



This Charities bulletin looks at the  
reasons why people choose not to donate  
to charities, why fraud is an increasing risk 
factor, the not-so-believable excuses made 
for filing late accounts, and finally, how 

contactless payment could revolutionise 
fundraising.

We hope you enjoy reading our Charity 
Bulletin and that you find it useful. We would 

welcome your feedback on the content, or 
ideas for topics that you would like to see 
featured in future issues, so if you would like 
to comment, please call 020 7749 1931 or 
email enquiries@rdpnewmans.com.

Welcome to RDP Newmans Charity Bulletin, which brings you news and information on the 
financial issues facing charities.

Welcome

Donating to charity? Make sure 
your money is being well spent
Almost two-thirds of people did not donate to charity last year, with half of them saying this 
was because they had no trust in charities, according to new research.

A survey of more than 2,300 UK adults by  
the discount website VoucherCodesPro.co.uk 
found that 62 per cent of respondents did not 
give to good causes in 2015.

When asked why, 51 per cent said it was 
because they did not trust any charities,  
33 per cent said they could not afford to 
donate money and 24 per cent said they  
did not know which charity would achieve  
the greatest impact.

Much of the distrust stems from scandals 
such as the collapse of Kids Company last 
summer. Recently MPs have described the 
trustees of Kids Company as “negligent” as 
they outlined an “extraordinary catalogue of 
failures” leading to the charity’s collapse.

But smaller charities are now urging donors 
to not tar them with the same brush as the 
much larger and more well-known causes.

Responding to another report that found 
some of the country’s biggest charities 
spend less than half of their income on 
good causes, Gina Miller, founder of the 
True and Fair Foundation said: “It is an 
utter disgrace that so much of the money 
people generously give is going to feed 
large charity machines, which are often 
characterised by obscene overheads  
and salaries, aggressive fundraising,  
and bloated marketing and publicity 
departments; resulting in questionable 
levels of charitable spending.”

Felicity Christensen from the Small Charities 
Coalition said that due to their size small 
charities are “adaptable enough that they can 
be reactive to the needs of their beneficiaries”, 
and that with “less red tape to get through, 
change can be quickly implemented.”

She added:

  A little can go a very long way for 
small charities, as overheads are 
generally much lower than in larger 
charities, so a high percentage of the 
cash you donate will be going directly 
to the cause you care about.

Before giving to any charity, people should 
always check their status on the Charity 
Commission website which also allows a 
potential donor to see their financial history 
and in most cases their accounts (although 
the smallest charities do not have to post 
their accounts).

The Charities Commission website lets you 
search for charities and view a breakdown of 
income and expenditure. The key figure – the 
one that’s sparking controversy – is under  
the heading “charitable spending”.

At face value, this shows how much of the 
charity’s income goes directly towards 
helping beneficiaries.

At RDP Newmans we know that headlines 
can have a big impact on charities and that 
the antics of bigger charities often have a 
ripple effect. We are here to support charities 
in their efforts and have considerable 
experience in the sector. For detail about  
the ways we can help, please contact us.



This is where fraudsters try to persuade 
charities to change direct debits or standing 
orders by impersonating legitimate 
organisations.

The regulator has warned that the number  
of such incidents is on the rise and has 
become aware of several attempts in the  
last few months alone.

Michelle Russell, director of investigations, 
monitoring and enforcement at the Charity 
Commission, said: “The mandate fraud 
cases we hear about increasingly involve 
cunning tactics by fraudsters to gain the trust 
and confidence of their victims. There’s no 
doubt that fraud and deception tactics will 
keep on evolving. Awareness of fraud risk 
and the tactics used by fraudsters is the 
most effective way of preventing charities 
from becoming victims.

“At the heart of charity is trust, but when  
it comes to control of charity finances, it’s 
crucial that vigilance and caution are the  
key watchwords.

  It is also a timely reminder for 
trustees and senior charity staff to 
reflect on how fraud-aware their 
employees and volunteers are,  
and to review their charity’s  
financial controls.

In many of the cases highlighted by the 
Charity Commission, the fraudster had been 
able to use the email address of a regular 
contact at a legitimate organisation to deceive 
charities into changing their bank details.

This type of fraud can also involve the 

fraudster impersonating an organisation  
by using direct mail, including the use of 
headed paper and a company logo to  
lend credibility to the attempt.

The Commission said that the threat of 
mandate fraud is an ongoing issue for 
charities, with cases continuing to be 
reported to be reported to Action Fraud  
from across the sector.

The Metropolitan Police advises charities that 
any request to change bank account details 
should be treated with suspicion. It says that 
charities should check and verify all requests 
for change of bank details using contact 
information held separately by the charity.

At RDP Newmans, we provide a range  
of accounting services to help you with  
your finances.

Fraud risk is increasing for 
charities warns regulator

The Charity Commission has urged good causes to review 
their financial controls so they don’t fall prey to mandate fraud.

Despite all charities with income over £25,000 
being required to submit accounts, thousands 
are in default. Excuses received by the 
Commission include: “I don’t have access to 
the internet” (sent via email), “I’m not involved 
with this charity’s requirements, I am a 
trustee” and “I already did it... last year”.

The revelation comes after research 
conducted by the Commission also found 
that almost a third (32 per cent of accounts) 
submitted up to end of March 2013, were  
not of ‘adequate quality.’ This represents  
an improvement from the previous year 
analysed, where nearly half (46 per cent) 
were inadequate.

The Commission receives 60,000 sets  
of accounts each year. Almost 7,000 are 
required to have their accounts formally 
audited. Twelve months ago, the Commission 
began a three-year programme of 
transformation in the way it works. 

When complete, it will enable the Commission 
to more effectively monitor accounts and 
intervene earlier when problems arise.

William Shawcross, chairman of the 
Commission said: “Although these excuses 
are amusing, there is a serious point – after  
a difficult year for charities, it is essential  
they do all they can to be open about their 
finances. I hope trustees take note and file 
their accounts. If not, they could be hearing 
from the Commission soon.”

A sample of excuses received by the 
Commission for not filing their accounts include:

• Your website was closed
• I’m only a volunteer
• Joe does this, it is not my job
• The person with the password is in 

New York and isn’t contactable because  
of a hurricane

• The school provides us with office 
space but it is the school holidays and 
they are shut

• I cannot log onto your site, what is my 
charity number?

• Can I log onto your site from someone 
else’s computer?

• My secretary schedules to file each 
year, on deadline day and she is off sick

• The accounts aren’t ready so I recorded 
zero income and zero expenditure so  
we wouldn’t show as being in default  
on the register

• It’s the accountant’s responsibility not mine
• Our computer caught fire and we lost all 

the financial data
• Deadline day falls on a religious holiday so 

we couldn’t file (sent by a regular defaulter)
• I’m only new
• No-one told me when we registered
• You never sent me reminders
• I don’t believe in using computers
• Computers are satanic
• Our office was broken into and the thieves 

made off with the financial records
• My boot came open on the motorway 

and the papers went down the M1

And finally... the Commission received one 
set of incomplete accounts with bite marks.

At RDP Newmans we can help the  
charity and voluntary sector to ensure  
their accounts are filed on time and are  
fully-compliant. For more information about 
how we can help, please contact us.

No excuses for filing late charity accounts

The Charity Commission has published a sample of excuses it has received from charities,  
for not filing their accounts on time. 



The devices are being developed by the UK 
Cards Association in conjunction with major 
charities including Cancer Research UK,  
The Daily Telegraph has reported.

It means that those who wish to donate to 
charities can now pay by waving a credit 
card over the tin instead of frantically 
searching for loose change. The first of  
such tins are set to appear on high streets 
and other public places later his year.  
And research last year showed there is  
a “massive future” for charity donations  
using this technology.

According to a 100-day survey  
by the Charities Aid Foundation, in 
conjunction with Save the Children 
and Visa Europe, as many as 30 
per cent of people were likely to 
donate using contactless payment  
if given the option. 

The survey revealed that a significant 
proportion of donors were willing to tap a 
contactless terminal to give a fixed amount 

of money in two locations at a London-based 
Costa coffee shop and underground station.

Now that idea is to be extended across the 
UK. The plan for cashless charity donations 
was developed amid fears that giving to 
good causes will suffer as people carry less 
cash than in the past with the rise of touch 
and go credit and debit cards.

A spokesman for the UK Cards Association 
said: “It’s quickly becoming embedded in 
people’s minds that you can tap your card to 
pay in shops but there are still areas where 
people are expected to use cash, such as 
charities collection tins.

“The idea is that if someone has no coins  
on them, only cards, they will still be able to 
donate. The same system could be used in 
museums, where you could tap your card or 
phone instead of dropping coins or notes into 
a donations box.”

Overall more than one in 10 payments  
are now made using a contactless card,  
up from under 4 per cent just a year ago.

The plans have emerged at the same time  
it was disclosed that train companies want  
to introduce a paperless ticketing system.

RDP Newmans keeps a close eye on the 
latest developments and how they can 
benefit the sector. We reassure charities  
that not only will they be kept up to date  
but receive the best advice on how to make 
them as financially-efficient as possible. For 
more information, please contact us.

FOR MORE INFORMATION ON THE SERVICES WE OFFER PLEASE CALL 020 8357 2727

Our services:
• Preparation of accounts and financial statements
• Audit
• VAT advice
• Tax advice, including gift aid issues
• Advising on trading and commercial activities
• Compliance with Charity Commission and OSCR requirements
• Registration of new charities

www.rdpnewmans.com  •  enquiries@rdpnewmans.com

Southend-on-Sea Office: 
457 Southchurch Road,  
Southend-on-Sea, Essex, SS1 2PH

Telephone: 01702 466 886

Harrow Office: 
Lynwood House, 373/375 Station Road,  
Harrow, Middlesex, HA1 2AW

Telephone: 020 8357 2727

London Office: 
2 Bath Place, Rivington Street,  
London, EC2A 3DR

Telephone: 020 7749 1931

DISCLAIMER: The matters discussed in this bulletin are by necessity brief and comprise 
summations and introductions to the subject referred to. The content of this bulletin should 
not be considered by any reader to comprise full proper legal advice and should not be 
relied upon. RDP Newmans is the trading name of RDP Newmans LLP. Registered to 
carry on audit work in the UK and Ireland, and regulated for a range of investment business 
activities by The Institute of Chartered Accountants in England and Wales.

Contactless payments could 
revolutionise fundraising
“Sorry, I don’t have any change” will no longer count as an excuse for not giving to 
charity – with the arrival of the contactless charity bucket.


