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A dentist has been struck off by the General Dental Council 
(GDC) after she was jailed for cheating the NHS out of  
more than £1.3 million.

The case involving Joyce Trail came before the GDC’s 
Professional Conduct Committee on 17 October, when 
members heard that she had been sentenced to six-and-
a-half years’ imprisonment at Birmingham Crown Court on 
5 October last year following her conviction for an offence 
of conspiracy to defraud. On the same day, she was also 
sentenced to six months in prison, the sentence to run 
consecutively to the six-and-a-half year term, following 
conviction for an offence of perverting the course of justice.

The committee heard that between 1 April 2006 and  
31 March 2009, Ms Trail submitted 7,141 fraudulent  
claims to the NHS relating to:

• pain treatment for patients she had not treated
• providing and fitting dentures for people who were not 

entitled to have their treatment paid for by the NHS  
or who did not need them

• providing dentures to people who had died.

Ms Trail’s fraudulent activities led to her being paid 
£1,376,423 by the NHS.

In its ruling, the committee said: “The gravity of Ms Trail’s 
convictions offended fundamental standards of behaviour 
expected of a member of the dental profession. She has 
brought the profession into disrepute.”

Ms Trail has a right of appeal but if this is not exercised,  
she is due to be struck off.

The case underlines the importance of dental practices 
assessing the potential for fraud in their operations, so  
that they can take action to minimise risk and, should it 
occur, have systems in place to flag up the problem and 
allow it to be acted on immediately.

RDP Newmans have the expertise to review financial 
systems and ensure these are fit for purpose or provide 
advice on strengthening systems and controls. They can 
also ensure they provide a comprehensive, accurate 
audit trail for complete financial transparency. For more 
information, please contact us.

Warning about the risks of fraud

Welcome to our Focus On Dentists 
bulletin, looking at industry-specific 

news and information for the dentistry 
profession, as well as the services  

that RDP Newmans can offer.

In this edition, we look at the hurdles 
facing dental practices when they come 

to sell due to the requirements from 
NHS England and we take a look at  

the changes to the lifetime allowances 
for pension savings.

We also consider the implications of 
failing to have the right systems in 
place to minimise the risk of fraud.



enquiries@rdpnewmans.com

www.rdpnewmans.com
Harrow Office
Lynwood House 
373/375 Station Road
Harrow
Middlesex
HA1 2AW

Tel: 020 8357 2727
Fax: 020 8357 2027

London Office
2 Bath Place 
Rivington Street 
London 
EC2A 3DR

Tel: 020 7749 1931
Fax: 020 7749 5101

Southend-on-Sea Office
457 Southchurch Road
Southend-on-Sea
Essex
SS1 2PH

Tel: 01702 466 886
Fax: 01702 442 180

Care Quality Commission (CQC) slows sales

Dental practice sale completions are experiencing delays 
caused by the NHS England requirements in relation to the 
Care Quality Commission (CQC) as well as stricter lending 
criteria from the banks. 

With the average sale time of a dental practice now taking 
longer from April 1st this year when NHS England established 
their new criteria for variation of the NHS contract. This has 
an effect on practices where the buyer and the seller briefly 
enter into a partnership in order to transfer the contract. 

Previously, a 28-day partnership would be used to transfer 
a dental contract, with the vendor and the purchaser both 
needing to register with the CQC and the registration then 

being swopped over to the purchaser upon completion. 
However, since 1 April 2013, the partnership has also had 
to register with the CQC. 

This now means that variations will not be issued unless 
there is a partnership registration with the CQC. Also, further 
registration is required by the purchaser upon completion to 
make sure that the CQC registration is transferred to their 
sole name.

At RDP Newmans, we have a wealth of experience in 
dealing with acquisitions and disposals and can offer the 
sound, tailored advice such businesses require. For more 
information, please contact us.

Protecting the pensions lifetime allowance

New changes to the lifetime allowances for pension savings 
could prove costly to dentists with substantial pension pots 
unless they take action now. From 6 April 2014, the lifetime 
allowance – the amount someone can put into their pension 
arrangements and receive tax relief on the savings – will be 
reduced to £1.25 million from £1.5 million.

Unless the pension saver puts in place some form of 
lifetime allowance protection, if their pension savings are 
worth more than £1.25 million when they take their benefits, 
they will have to pay the lifetime allowance tax charge on 
the excess, at a rate of 55 per cent on a lump sum and  
25 per cent if taken as a pension.

HM Revenue & Customs is offering dentists and others 
affected by the changes the opportunity to apply for fixed 
protection 2014 for their lifetime allowance, but they must 
do so before 6 April 2014.

Fixed protection 2014 will protect people with pension pots 
worth more than £1.25m but no more than £1.5 million. 
Other eligibility rules will also apply.

Details of individual protection 2014, for which the 
application process is due to open on 6 April 2014, will be 
confirmed later. However, it is expected that it will give a 
lifetime allowance equal to the value of pension rights on 
5 April 2014 – up to an overall maximum of £1.5 million – 
and will not be affected by further savings into a pension 
scheme. Pension savings in excess of the lifetime allowance 
will be subject to the lifetime allowance charge.

RDP Newmans can provide expert guidance on applying  
for fixed protection 2014 and also advise on whether you 
may also need to apply for individual protection 2014. 
For more information on protecting your pensions lifetime 
allowance, please contact us.

If you have any feedback on this issue of Focus On Dentists, or would like to know more about our services or 
how we can help you, please contact us on 020 8357 2727 or email enquiries@rdpnewmans.com

DISCLAIMER: The matters discussed in this bulletin are by necessity brief and comprise summations and introductions to the subject referred to. The 
content of this bulletin should not be considered by any reader to comprise full proper legal advice and should not be relied upon. 

RDP Newmans is the trading name of RDP Newmans LLP. Registered to carry on audit work in the UK and Ireland, and regulated for a range of investment 
business activities by The Institute of Chartered Accountants in England and Wales.


