
Welcome to Property Bulletin, our 
publication to keep you up to date  

with news from the property 
management sector and the services 

that RDP Newmans can offer.

In this edition, we look at how property 
management agents could be losing 
millions in unclaimed tax relief if they 
fail to act soon and we consider the 
benefits of the new ARMA Consumer 
Charter and Standards for property 

management agents.
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Many business owners including property management 
agents are expected to lose out on millions of pounds of tax 
relief in the coming financial year when the 2012 Finance 
Bill is finally implemented in April 2014 after a two year 
transition period comes to an end.

Before April 2014, any individual or business owner of  
a commercial property can identify any capital allowances 
relief at the point of sale or purchase or miss out on the tax 
relief altogether.

It is thought that there is not enough awareness about 
these changes and that a large percentage of transactions 
will take place without any capital allowances relief being 
claimed by the seller or the buyer of a commercial property.

The changes relate directly to any fixtures and fittings which 
form part of a commercial property considered to be “plant 
and machinery” and which qualify for such allowances.

HM Revenue & Customs (HMRC) wants to prevent more 
than one claim on a commercial property by ensuring that 

the current owner identifies all eligible fixtures and fittings 
before selling. Once sold, the owner must negotiate with 
their buyer on who keeps the capital allowance benefits. 
For the seller to benefit, a claim must be made before 
completing the sale.

Those who own or lease out commercial or rental property 
as part of their business for investment purposes, are entitled 
to claim capital allowances and could offset up to 40% of its 
purchase price against taxable income. This may also be 
done retrospectively, since back dated claims are also eligible.

A full HMRC-compliant report, carried out by a qualified 
capital allowance surveyor can highlight any hidden items 
within a commercial property which could be eligible, 
therefore potentially recovering substantial tax refunds 
generating unexpected cash flow returns for property 
management companies.

At RDP Newmans, we have a wealth of specialist tax 
knowledge to offer sound advice on the tax reliefs available 
in this sector. For more information, please contact us.

Commercial property agents urged  
to take action or lose out on tax relief
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Membership of ARMA grows as 
introduction of ARMA-Q moves closer

The Association of Residential Managing Agents (ARMA) 
has put together an independent regulatory Consumer 
Charter and Standards as a result of consultation with  
an independent regulatory panel earlier this year. 

The regime, which aims to drive up the quality of the 
services provided through a list of best practice minimum 
standards, is specifically aimed at managing agents of 
residential leasehold property, landlords and leaseholders.  
It has been described as a ‘milestone for consumer 
protection in the residential leasehold sector’. 

Known as ARMA-Q, the regime is based on the 
recommendations of an independent review group and  
has come about due to a lack of regulation in the leasehold 
management sector which has given rise to deviation in 
service levels. This lack of regulation had an adverse effect 
on the reputation of management agents across the UK.

Members of ARMA who sign up to the charter will be  
seen to be displaying a greater degree of openness to  
their clients as well as showing their commitment to  

higher standards within the sector.

There has been a steady increase in ARMA membership 
since it first announced its intention to create a self-regulatory 
regime back in 2012. Although ARMA-Q does not take effect 
until January 2015, the transitional period allows new and 
existing members to adjust to the new requirements.

The charter asks that all ARMA members who adopt the 
regime must comply with a list of specified criteria relating 
to the work of residential managing agents. These include 
being ‘honest, fair, open and transparent and providing 
a timely and professional service’ and maintaining ‘clear, 
accurate and up to date financial records’. 

That’s where RDP Newmans can help. We have many 
years’ experience in dealing with preparation, certification 
and auditing of service charge accounts for residential and 
commercial property management companies so you can 
concentrate on the important task of running your business. 

For more information on any of our services, please contact us.

RDP Newmans has over 50 years’ experience in dealing with property management accounts meaning that 
our accountants are highly skilled and aware of the challenges faced by this sector. We can help you with any 
accounting requirements, which would free you up to concentrate on other important issues at hand.

If you have any feedback about this Property Bulletin or would like to contribute towards the next edition, 
please contact us on 020 8357 2727 or email enquiries@rdpnewmans.com

DISCLAIMER: The matters discussed in this bulletin are by necessity brief and comprise summations and introductions to the subject referred to. The 
content of this bulletin should not be considered by any reader to comprise full proper legal advice and should not be relied upon. 
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