
Welcome to Property Bulletin,  
our publication to keep you up to 
date with news from the property 

management sector and the services 
that RDP Newmans can offer.

In this edition, we look at an 
amendment to the Enterprise and 
Regulatory Reform Bill that has 

significant consequences for managing 
agents and the implementation of 

changes to the rent arrears system.
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A new process for commercial landlords to recover 
the rent arrears of tenants is set to be introduced 
alongside new rules to protect vulnerable people 
from aggressive bailiffs.

Commercial Rent Arrears Recovery (CRAR), 
which received Royal Assent in 2007, will now be 
implemented by the government. It replaces the 
right to distress and will only be available for pure 
rent arrears, including VAT and interest on the rent. 
However, service charges and insurance costs will 
not be covered.

Landlords will have to give the tenant seven days’ notice 
before using enforcement agents, which could offer 
tenants the opportunity to remove goods before the 
enforcement agents arrive.

Consequently, the government will work with creditors 
and the enforcement industry to consider the likely 
effect of the time period, as well as resolving other 
inadequacies in the current legislation, before preparing 
a final set of regulations.

For more information and guidance, please contact us.

Rent arrears system set to change
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Leasehold managing agents  
set for regulation
An amendment to the Enterprise and Regulatory Reform 
Bill, which has now received Royal Assent, requires all 
residential leasehold managing agents to sign up to a 
redress scheme.

Under the amendment, the definition of estate agency 
work in the Estate Agents Act 1979 has been extended 
to cover managing lettings and block management 
arrangements (such as in the residential leasehold 
sector), as well as other management activities.

Consequently, leaseholders, landlords and 
freeholders can refer any unresolved grievances  
with a managing agent to an ombudsman for 
independent review.

“Independent review of a complaint by an 
ombudsman is good practice already pursued by 
many agents, and it is excellent that all tenants and 
landlords should now have access to such schemes,” 
said Ian Fletcher, director of policy at the British 
Property Federation (BPF).

“Leaseholders who suffer poor service at the hands 
of their managing agent will be able to seek effective 
redress, whether or not the agent is a member of a 
professional body,” added Ben Jordan, chairman of the 
Association of Residential Managing Agents (ARMA), 
which already requires its members to be part of an 
ombudsman scheme.

As this amendment represents a significant change in 
the regulation of managing agents, working with a firm 
that specialises in the accountancy needs of this sector, 
and so can ensure complete compliance with best 
practice, makes a real difference.

That’s exactly what you’ll find at RDP Newmans. Our 
years of experience in dealing with the preparation, 
certification and auditing of service charge accounts 
for many property management companies offers you 
complete peace of mind, leaving you free to focus on 
managing the properties you run.

Please contact us for further information and guidance.

RDP Newmans has over 50 years’ experience in dealing with property management accounts meaning that 
our accountants are highly skilled and aware of the challenges faced by this sector. We can help you with any 
accounting requirements, which would free you up to concentrate on other important issues at hand.

If you have any feedback about this Property Bulletin or would like to contribute towards the next edition, 
please contact us on 020 8357 2727 or email accounts@rdpnewmans.com

DISCLAIMER: The matters discussed in this bulletin are by necessity brief and comprise summations and introductions to the subject referred to. The 
content of this bulletin should not be considered by any reader to comprise full proper legal advice and should not be relied upon. 
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